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	      Finance explained       Finance explained  There are lots of finance options available to you, depending on your budget and what you want out of your vehicle. We also offer a range of additional products to give you peace of mind. 

 
 
     	   How vehicle finance works
	   Personal Contract Purchase
	   Hire Purchase
	   Conditional sale
	   Information and advice

   
 
 
 
 

	      Manage your finance       Manage your finance  You can manage your finance agreement online 24 hours a day, 7 days a week through your Close Online account. 
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	      Help centre       Help centre  We’re here to help you. Use our help centre to find the answer you’re looking for and get support managing your account with us.

 
 
     	   Ask us a question
	   Money worries
	   How to complain
	   Support with a faulty vehicle
	   Vehicle finance commission complaints
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   Vehicle finance discretionary commission complaints    The Financial Conduct Authority says some customers may have been charged too much on their vehicle finance before 2021.
    Get support with commission complaints         
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